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Dynamic Dental Wins 2011 CMUS Talk of the Town Customer
Satisfaction Award

Multispecialty dental practice earns rave reviews from customers and the CMUS Talk of the Town
Award for providing outstanding customer service.

Online PR News — 16-August-2011 With a 5-star rating for providing outstanding customer service,

Dynamic Dental has earned the prestigious CMUS Talk of the Town Customer Satisfaction Award in the
Dentists category.

The award, presented by Talk of the Town News, Customer Care News magazine and Celebration Media,
honors companies and professionals that provide excellent customer service as reported by their customers
through no-cost, user-review websites, blogs, social networks, business rating services, and other honors
and accolades. This data is analyzed by a team of researchers and converted into a star rating; only those
that receive a 4-star to 5-star rating receive the Talk of the Town Customer Satisfaction Award.

Established in 2008, Dynamic Dental is a general, family and multispecialty dental practice servicing
Mansfield, Foxboro, Easton, Attleboro, Norton, Plainville and many other communities. Founding doctor
Edita Outericka, DMD, saw a need for a multispecialty practice in the area. “Having multiple general dentists
as well as several specialists in one location affords the patient the opportunity to not have to be referred
out to other offices,” says Outericka. The practice’s dental director, Outericka has been practicing cosmetic
and family dental care since 2000. The practice also includes Dr. Alyson Barnes, Dr. Andrea Bricker-
Sullivan, Dr. Paul M. Kaplan and Dr. Abbas Ghorieshi.

“When visiting Dynamic Dental be prepared for a far different and better experience
than you have ever had at a dental office. Dynamic Dental is focused solely on the
needs of the patient.”

With a focus on patients’ physical and mental needs, Dynamic Dental specializes in beautifying smiles,
maintaining patients’ overall dental health and helping them improve their appearance. “Dynamic Dental is
just that — dynamic,” says Outericka. The office uses the latest technology and systems, and is completely
paperless.

In addition, the staff is knowledgeable and friendly. “Our staff knows our patients by name, and they are
greeted that way,” says Outericka. As evidenced by its high customer satisfaction rating, Dynamic Dental
places a high priority on serving patients. “When visiting Dynamic Dental be prepared for a far different and
better experience than you have ever had at a dental office. Dynamic Dental is focused solely on the needs
of the patient.”

“Dynamic Dental was started to bring a new approach to dental care to our patients, and it's working,” says
Outericka. “Our system is unique, fresh and appreciated by everyone who has had the opportunity to
experience Dynamic Dental.

Dynamic Dental is located at 200 Chauncy Street, Suite #210. For more information about services and
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care, contact them at 508-261-9261 or go online to www.dynamicdentalinc.com.,

About the Award and Sponsors:

This is the third year CMUS, Talk of the Town News and Customer Care News have honored companies for
achieving high levels of customer satisfaction. Among the types of organizations and professionals eligible
to receive the award are hospitals, dentists, accountants, physical therapists, veterinarians, optometrists,
insurance, chiropractors, lawyers, financial planners, restaurants, bakeries, event centers, home
improvement companies, florists, spas, salons and mortgage companies.

For more information about the award or its sponsors, please contact CMUS and Talk of the Town News at
877-498-6405 or online at www.talkofthetownnews.com.
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